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It only takes a week’s rent to protect your investment property Protection for Contents
against damage by your tenants or their sudden departure without v ‘new for old’ replacement on most items up to 10 years
notice. v cover for contents in the open air INSIDE THIS ISSUE 01 we’re opening doors - not closing them! 02 managing director's message 02 meet 3 new loans consultants

These are things that are not usually covered under a normal home policy. v fusion of electric motors in household items e.g. refrigerators, washing

L and 3 happy new customers 03 consider financial planning for a rewarding future 03 loans talk home equity loans - an affordable option
When you have a mortgage on your investment property it's important that ~ machines up to 15 years old

04 landlords insurance - spend a little to protect the ot 04 our fantastic ‘low rate’ credit card - have you switched yet?

you don’t have any hiccups in your cash flow. Flexible payment options

There are horror stories of properties being vandalised or the theft of v pay monthly from an account (for no additional policy fee)# OR pay the - ;
landlords’ fixtures and fittings. Could you afford to cover the loss of rent total premium by cash, cheque, credit card (or BPAY® on renewal) ’

if your property could not be occupied, even for a short time, due to the Flexible excess options _
damage your tenants caused? v nominate a higher claim excess and your annual premium will be reduced -

Tenants sometimes leave suddenly without notice. Could you cover your  speedy claims service

loan payments if there were any shortfalls in rent? . £ mind and to hel intai trol ¢
Landlords Insurance is a great solution - covering not only malicious or peace of mind and to NEIp you maintain controtoveryour property,

]
cace not closing them! e reruancoc- wanaging o
damage by the tenant but also departure of your tenants without notice I L QUSR5

B i i i i LC = loans consultant
and default in rent. Call into a Wide Bay Australia branch or phone our Widecover Insurance . . . e A — : s
Hotline on 1800 673 799. Wide Bay Australia Ltd has opened 4 new banking CSC= customer service consultant

outlets in Queensland since Christmas!

Wide Bay Australia can easily arrange Allianz Landlords’ Insurance for you.

Benefits of Allianz Landlords’ Insurance include*... H . ixass
Default in rent congratUI.atlons to the w!nn?rs of OU!' _Wln We’ve opened new branches at the Gold Coast and Gympie as
back your insurance premium’ competition! well as agencies at the Whitsundays and Mackay.

train station

v up to 15 weeks cover, limited to 20% of building sum insured
Departure without Notice

v up to 6 weeks cover, limited to 20% of building sum insured
Malicious damage by tenant or other persons

v up to 10% of building sum insured

Legal expenses

v up to $3,000 for expenses with the purpose of minimising loss of rent

Laver Drive

. This brings our total number of outlets to 38.

Our new branches and agencies all have banking hours of
8.45am to 4.45pm Monday to Friday which is generally earlier
i and longer than most banks.

Our investment creates additional employment opportunities in

* ) several communities and reflects our commitment to maintaining ~ L-R Carolyn Jillett (CSC), Lesley Muir (CSC)  Level 4 (banking sector) Robina Town Centre
Protection for you and your dwelling I a strong retail banking and loan network. and Jan Pinel (SCSC) Egg;r;a(‘g;v)vggsegtézggve,Gold Coast
v current building replacement value to protect against accidental . . R .
breakage of glass; earthquake, explosion; fire or smoke, impact damage; Js‘;srﬁﬁg'l“ggr']‘gfﬁie’J’Qsﬁﬂg“%,“il‘l"i’ggt%’ﬂ{ozhggge“evaeh Mc}ﬂ;ﬁg@;&%ﬁ lf’r%%‘ 25; II |nV||te o:(r cudstfpn:jers Ilr\:lng\l,\r;';he;e a;\eas tcl).call'lnhto meet our B
lightening or thunderbolt; riot or civil commotion; storm, rainwater or receive back their premium from our Gladstone loans ~ Maryborough customer service oca - and fin .OUt ow Wide bay U.Stra EAIsEE T 6’)&0 < Perseverance Strect
run-off, theft, burglary or housebreaking, water or other liquid damage consultant Leanne Janke and senior customer service consultant Emma Hinchliff assist you in meeting your banking and finance needs. ] 9)
v legal liability up to $10 million IR tantsue Harris Our new Gold Coast Branch located in the banking sector at © 8
o .
v replacement of locks and cylinders up to $500 Allianz Australia Insurance Limited (Allianz) AFSL 234708 ABN 15 000 122 850 is the insurer of this policy. Robina Town Centre offers full retail branch banking facilities, a 3 C?}”"Q Gympie
. . 0 We act as an agent of Allianz - not as your agent. * This is a summary of benefits only - full details of cover, limits ) ! . i £ shopping centre
v fusion of fixed electric motors up to 15 years old and exclusions are available in the “Landlords” Product Disclosure Statement (PDS). To help you make an 24 hour ATM and a full time Loans Consultant. The branch s . e &
i HP*H i i inf d decisi b heth i i d h h wid i d decide ifiti e K7
v professional rebuilding fees and removal of debris following damage Pt oy plense saretulls tead e DS avalabis o oot branchec Wa o nos Brovide advice sbouethe replaced our existing Gold Coast agency arrangement. (i > : ‘S}feef g
i i i i i policy based on any consideration of you personal objectives, financial situation or needs. Minimum premiums ) r 2 o
; ?:I:'IOSTa?ZgI:']ZrI’II?L:)falsi?]']]ulf'ltsrgl’een(; ;)]l:tZl;lflT;SIf;SUred with Consumer Price Index appl;(/é#Thetotal premium may vary due to rounding - financial institution fees or charges may apply. We look forward to expandlng our presence on the Gold Coast. Sl J McDonalds ;?’Per/? “
Brav®registered to BeaY Pty Ltd ABN 69 079137 518 We already have a number of local borrowers and investors who CENTRO GYMPIE Brisbane %ag
. . have been introduced to Wide Bay Australia as an attractive L-R Lorraine Ryan (CSC), Sacha Fabian (SCSC), Shop 38 Centro Gympie, Bruce Highway
last issue we told you about the the fantastic banking and home loan alternative over past years. Our new peiolia CelegC S SRR A G
W' d B A t I = L R t IVI t C d branch will deliver our existing and new customers with superior
Id€ bay AuStralla LOW Rrate viastercar customer service. P
We had such a positive response that we thought we would remind you again about the Low Rate In Gympie, we opened our third local branch at the new Centro Coral Esplanade Y@@o“‘
MasterCard - with one of the most competitive interest rates available in Australia... t Gympie shopping centre - giving Wide Bay Australia more o
- I I I 1al i i I Scrubby Hill
|t StartS at look how much you can save...  interestcoston ' LOW RATE savings ata branches in Gympie than any other financial institution. & SerunbyH 9)
. t 4 9 0 cards interestp.a, a%?ggom%ﬂ?ﬁsce it f"jfs.',};mo”ths g I ance The branch offers full retail branch banking facilities and an ATM. " business centre
J us . /0 p.a. v 4.9%p.a Our Gympie Loan Consultant, Jodie McKean has also relocated to S
. Vi 0 . e . . .
for six months Q/“éit;r:gm’i‘:uzlzer Visa ig'ggoﬁ :jgf'gg :gig'gg introductory rate for the new branch. Barry Truscott, our Gympie Regional Manager will  [IRJSNINfo) (VAR = Q. centre
: : : six months on purchases - includes n loan enquiri r existing branch at 102 Mary Street. .
then movesto a Coles Myer Source - MasterCard  18.99% $470.00 $352.00 . transfgrs i) el it s DU CL SO R e el 0L AR L-R Jami Sullivan (CSC) and Amani Fanous (LC) Suite 2, Whitsunday Business Centre
H 0 ’ . . . .
Vel’y |OW ongoing CBA Commonwealth Awards 18.90% :467-00 :350-00 v 9.99% p.a. ongoing interest rate Locally, we continue to provide an alternative to the major banks, 230 Sh(gtﬁ zgz%ozrsggad, Cannonvale
National Visa/MasterCard 17.49% 431.00 314.00 o otk havi ts. i t inthe G i d North Coast Buildi phone
9 990 v choice of Silver or Gold card aving ourroots, In part, in the Gympie and North t.0ast Bullding ;
- /0 p.a. Current at 18/05/2006. Competitors’ information sourced from CANNEX and subject to change. Interest costs v L. SOCIety which was established IocaIIy n Gym pien 1968. - § D i3t il g
Choose the credit card and savings assume monthly payments of 2.5% of outstanding balance. Savings represent our competitor’s annual up to four additional cards FREE ) o 8 I 8 =
. interest charges less Card Services annual interest charges on a balance transfer. Savings will vary depending on fees v d . f il h Our new branch not 0n|y better services the needs of our existing = n &no : o
that’s rlght for you I and actual account usage. Information is for illustrative purposes only. up to 55 days interest free on retail purchases . 2 5 Victoria @ Street &
i . to find out more about the Wide Bay Australia Low Rate Master Card generous crediSiimi SIRIOR RN ST P T Sl G 2 z s g o)
; : gt S X} Z
The popularity of low ratetcards y Silver, while the Gold limit is up to $25,000 people as customers. 2 8 ® 3 S
is increasing as many customers - v : ' i _ _ ) s o &
are prepared to forego rewards 1300 Wlde bay to your nearest EIEIIEdEC;;:gQa:(l)orrlzlpzrz\ﬂzlhn:;ggr\ﬁz:hvmir;the Wide Bay Australia agencies were also opened at Cannonvale at e E
and opt for a lower interest rate! businesshours 9 4 3 3 2 2 branch VT AT o (S TS el Ganih) e the Whitsunday Business Centre, Shute Harbour Road and at GordonStreet
The Wide Bay Australia ‘Low Rate’ MasterCard is supplied by arrangement with Card Services a division of Citigroup Pty Ltd ABN 88 004 325 080 (AFSLN 238098) (‘Citigroup’). hundreds on their travel insurance Gordon Street, Mackay. Both agencies were opened in 4 - .
Credit Card lis subject to Citi dit criteria. Term and condit labl t- fees and ch Iy. ; ; ; ; e ™
reait Card approval Is subject to Citigroup creait criteria. ferm and conditions available upon request - fees and charges apply. COﬂjunCtIOI"I W|th the Pal’tners of Macrossal"l & Amlet SO|ICItOI’S MAC KAY CITY CENTRE ‘__\__
They offer full retail branch banking facilities and full time Loan L-R Hayley Ewart (CSC), Nicole Klages (CSC) 55 Gordon Street, Mackay
Consultants to attend to home and business finance needs. and Jenny Moohin (LC) phone (07) 4953 2666

the ® help-preserve our environment _ . . . . .
b red UCi ng paper use | 89 We are very excited about expanding our presence to the Whitsunday region so that local people, families and businesses have
y - an alternative to the major banks. Cannonvale is recognised as the commercial hub of Airlie Beach and the Whitsundays.

you can choose to receive An outlet in the Mackay City Centre will also benefit our growing number of Mackay customers and, together with
Mt Pleasant and Caneland Central, gives us 3 outlets in that city.

i your way by email!

\ simply send an email to
marketing@widebayaust.com.au

stating yourifull.name, residential address
and preferred email 'a_c!gress (subject: your way)

real people,
real smiles,
real service! o




\ MATTER O home equity loans...

an affordable option! ' :
Wide Bay Australia enhances Oa n S ‘
financial planning services

with Bill Beimers ~Assistant Loans Manager

welcame to the ‘wide bay australia family’

meet another 3 new faces to our lending team...

Rae-Lee Curtis, our new Sunshine Coast (QId) Loans Consultant, is
committed to building a better future for both herself and her customers!

Rae-lee moved to the Sunshine Coast in 2000 from Bundaberg and lives in
Buderim (home of Australian ginger) with her husband of 16 years, Gavin.
She joined Wide Bay Australia in March 2004 as a Customer Service
Consultant at our Nambour Branch. During that time she formed many
close relationships with our customers and other members of the Wide Bay

team at our Sunshine Coast branches.
Her 16 years in the finance industry will be put to

good use with her appointment as our Sunshine Coast

Loans Consultant in January 2007. “l was after a
challenge and now | have one,” said Rae-Lee. “I like
to take the bull by its horns and do the job to the best
of my ability. | am a people-person and I'm looking
forward to catching up with our customers and
meeting the new ones and helping them make their
dreams come true.”

Rae-Lee said she is also committed to increasing
Wide Bay Australia’s profile on the Sunshine Coast
and letting as many people as possible know what
Wide Bay Australia can do for them.

Murat Bayari joins our home loans team in Parramatta (Sydney, NSW) as
a Loans Consultant. Murat entered the finance industry in 2004 changing
from a career in marketing tourism and telecommunications. Since making
that change Murat has gained invaluable experience in attending to high
volume inquiry, first home purchase applications and managing a small

team of loan writers and referrers.

“| found that although the actual products are absolutely different, the
underlying nature of all services made the switch to lending relatively easy.

| have come to learn that the personal nature of home loan consulting, in
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If you’re counting on someone with great experience to

help you with a home loan - you couldn’t look further

than Wide Bay Australia’s new Mackay (Qld) Loans

Consultant, Joy Huxham.

Joy is based at our Caneland Central shopping centre

branch in Mackay and will help our Regional Manager

Garth Morgan attend to our growing number of clients

in that area.

Joy has extensive experience with several major banks

plus 3 and a half years as a self employed loan broker.

“My broking business which was based on the Gold

Coast was an award winner. | attribute that success to

the fact that | love home lending and enjoy working

with people to assist them in achieving their dreams and goals.

| think it’s important to educate my customer so they really understand the
product they have purchased and how it will work best for them. | also try to
establish a good rapport so they feel they can come to me at any time with
any problem. All that hopefully means that my customer stays happy with
their home loan choice.”

Joy relocated to Armstrong Beach near Mackay with her husband from her
5 acres at Tamborine on the Gold Coast and intends to relocate to her
property at Cape Palmerston (266 acres on the coast one hour south of
Mackay) in the future. How much is enough?

and 3 of our new customers...

What should you do now?

can you afford a comfortable retirement?

When a home loan settles its . L' 1o LT P 1) ™
time to celebrate! That's why = ' L r
Danielle Pitt of West Mackay _F ! ‘ |
(Qld) and our Mackay Regional ;..ni..-f ﬂ = i
Manager, Garth Morgan, chose —— Ll

which the help and expertise you provide to the customer forms the to enjoy a quick cup of coffee
foundation of a trusting and long lasting relationship, is a source of great together!
job satisfaction. Danielle and hushand Jason

Having settled several loans with Wide Bay Australia along the way as a are Mackay business owners g 9 -

broker, | came to appreciate the unique benefits - the (Pitty’s Paint Shop of South e They love Say hello to Dallas Hogan pictured here
unique selling proposition as they say in marketing - Mackay) who were looking to : — Maryborough with our Rockhampton Loans Consultant,
of Wide Bay Australia. buy their firsthome. Being self ; - L and believe ’ ' Sue James, outside her newly constructed
I remember when | found Wide Bay Australia for the employed they wanted a lender : it's a great rural retreat at Pink Lilly (QId).

first time as a lender who would consider my who would look at them as individuals. David and Samantha Phillips can't environment For Dallas this is the fruition of a dream
customer’s application based on its real merits. This Garth was not only able to approve their  wait to move into their new home in  to raise their where her and her family (husband Max
pleasant and most rewarding experience of dealing VRS LI Maryborough (QId). David and four children and son Flynn) live in the country with their

with Wide Bay as a broker is the single major reason Porses anfl cattIeMqui?gtﬂwngd_ltth&Ia_md
why | moved to Wide Bay as a Loans Consultant. or several years Max’s father built their

. dream home for them with Wide Bay
In my new role, my task will be to spread the
“approved by real people” message, sharing my own
personal experience of Wide Bay.

I look forward to working as a part of the Sydney team”

policies but ensured a high level of Samantha had previously had aloan  (inc daughter
service throughout the loans process. with Wide Bay Australia and said Elizabeth

Garth said that his local team will strive to  they are really happy with the level  pictured). \ t r
continue to deliver that service to the Pitt's  of personal service and ease of “We would o ! S | ke Australia’s support.

and Wide Bay’s other local customers - dealing with the Wide Bay Australia  recommend
Danielle and Jason are already personally ~ team, in particular our Fraser Coast ~Wide Bay to
known to all the branch staff!

Sue said it was a privilege for her to go to
I - 8 the Hoganfamily home to see their dream
Regional Manager Barry Hancock. anyone!” i e : come to reality!



